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Introduction

Responsible sourcing of materials provides a holistic approach to managing the social,
environmental and economic impacts of a product from the sources of its raw materials,
through its manufacture and delivery, and, ideally, through its use, re-use and recycling, until
its final disposal as waste with no further value.

Responsible sourcing of materials is demonstrated through an ethos of supply chain
management and product stewardship and, importantly, includes a commitment to engage
with stakeholders that may be affected by the impacts of a product.

BRE Environmental and Sustainability Standard BES 6001 Framework Standard for the
Responsible Sourcing of Construction Products describes the organisational governance,
supply chain management and environmental and social aspects that BRE Global require to
be addressed in the certification and approval of the responsible sourcing of construction
products. BES 6001 was developed by BRE Global in consultation with a wide range of
industry stakeholders to provide a route to certification for responsibly sourced construction
products.

This Concrete Industry Guidance Document provides an interpretation of how an organisation
can meet the requirements of BES 6001. In addition it provides background and guidance to
be used by assessors in the process of confirming third-party certification against BES 6001.

The guidance is intended to show how compliance can be demonstrated for a wide range of
products using established industry practices and procedures .The higher levels of
performance are achievable by adopting procedures that are considered as ‘best practice’
across the construction industry.

Peer review statement by BRE Global

The Concrete Industry Sustainable Construction Forum (CISCF) has produced this document
in conjunction with BRE Global to provide sector specific guidance on how the concrete
industry can comply with the requirements of BES 6001.

BES 6001 is a framework standard for responsible sourcing of construction products and is
the master Standard against which to demonstrate compliance. This sector guidance
document provides an interpretation of the requirements of BES 6001 and how these can be
effectively and consistently met throughout the concrete industry. BRE Global recognises that
this document details industry best practice guidance as a means to demonstrate consistency
and potentially compliance with BES 6001.

This sector guidance document should be read alongside BES 6001. Any subsequent
amendments to this document will be undertaken in conjunction with BRE Global to ensure
that all guidance provided is consistent with the requirements of the framework standard.

BRE Global would encourage ongoing stakeholder consultation and development of the UK
Concrete Industries Sustainable Construction Strategy and Performance Indicators.
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1 Basis of certification

1.1 Introduction
This section serves to offer guidance as to the certification routes available and the processes
required in respect of the organisation seeking certification and its supply chain.

Within its ‘Scope’ BES 6001 states that it provides the requirements of BRE Global for a
‘product’ to be classified as being responsibly sourced. This is different from other
management system standards such as ISO 9001 and ISO 14001 where the systems are
assessed regardless of the product being produced.

For a product to be classified as responsibly sourced, it must be produced at a manufacturing
site or sites that operate in compliance with the principles of sustainability contained in
Clause 4.1 of BES 6001.

However, compliance with these principles may be demonstrated by a combination of overall
organisational policies, procedures and records that apply to the site as being part of that
organisation as well as site specific policies, procedures and records.

The balance will depend on the type of certification being sought by the organisation.

1.2 Certification
Certification is based upon initial assessment against the requirements of BES 6001
(supported by this guidance document) and is maintained by annual auditing thereafter.

Certification can be achieved directly through BRE, or through an appropriate UKAS
accredited certifying body (under license to BRE).

The process may be conveniently achieved via extension to the organisation’s BS EN ISO
9001 or 14001 assessment, whereby the requirements of BES 6001 are incorporated within
one of these systems. For example Clause 3.2.4 of BES 6001 suggests that the requirements
for ‘supplier management’ are integrated within Part 7.4 of BS EN ISO 9001.

Where an organisation does not have an existing UKAS certified 9001 or 14001 system, a
stand-alone audit will be required.
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1.3 Certification route options

Certification must be ‘product specific’. For the concrete industry this would refer to ready-
mixed concrete, precast concrete products, cement, aggregate and other constituent
materials as defined on page 6 of this document.

The following ‘key options’ offer examples of certification routes for the concrete sector,
although these are not exclusive and others may be available.

Option 1

Certification may be granted, for instance, to an organisation consisting of multiple
production sites/plants manufacturing the same product.

This can be facilitated by one assessment by the UKAS accredited certification body, for each
of the distinct products described above.

This may be carried out at the Head office or Regional office of the organisation, with
evidence of compliance/data collation from each of the sites/plants covered by the certificate.
However, at the discretion of the certification body and as part of the overall
assessment/certification process, assessments may also be undertaken at a selection of the
individual sites/plants within the organisation in order to verify that certain procedures/
requirements are active and effective.

Note – This option applies equally to an organisation having only one site/plant in total.

Option 2

Certification may be granted, for instance, to an organisation in the manner described in
Option 1, but with additional certification granted for specific sites/plants and/or a specific
product if requested by the company.

In this instance an additional audit/assessment would be required and an additional
certificate would be produced.

Option 3

An organisation may be granted certification for individual sites/plants and/or specific
products within its operation without the need to seek overall organisational certification as in
Option 1.

Individual production sites/plants would be issued with completely independent certificates,
and this would result in individual audits/assessments being undertaken.

Note relevant to all options

The organisation is required to maintain records of its management system
scores, data collection and processes in respect of BES 6001 in order that these
may be examined by the UKAS accredited certifying body to verify compliance
with the requirements of BES 6001.

The records maintained/provided at the assessment stage will depend upon the
certification option chosen.
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1.4 Overall assessment score
Certification against BES 6001 will result in an Overall Assessment Score (OAS) being given to
the product being assessed.

BES 6001 includes a combination of compulsory and voluntary requirements. Compliance with
all of the compulsory and a number of voluntary requirements results in a ‘Pass’ OAS.
Compliance with additional higher level performance requirements can result in a ‘Good’,
‘Very Good’ or ‘Excellent’ OAS.

The scoring methodology is detailed in clause 4.2 of BES 6001. Appendix H of this guidance
document also contains a checklist to aid calculation of the Overall Assessment Score.

1.5 Internal audit requirements
The organisation is responsible for undertaking and maintaining records of internal audits on
its supply chain in order to demonstrate to the UKAS certifying body undertaking the
assessment on the organisation, that the organisation’s supply chain complies with the
requirements of BES 6001 and the assessment rating claimed.

The organisation could undertake internal audits against the compulsory requirements only;
however additional points are available to the organisation being certified if it can
demonstrate that its supply chain complies with the ‘additional points’ options.

Appendix H of this guidance document indicates the BES 6001 clauses applicable to the
organisation, and also those applicable to its supply chain in relation to the above.
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2 Terms and definitions
The following terms and definitions elaborate on the BES 6001 definition to provide specific
interpretations that apply to the concrete sector. Where the BES 6001 definition needs no
further interpretation this has been indicated.

Accredited organisation
See BES 6001.

Assessed product
For the concrete materials sector the term ‘assessed product’ as applied in BES 6001 could be
defined as:

Precast and/or ready-mixed concrete
Ready-mixed mortar/render/screed
Dry silo mortar
Bagged formulations
Cements
Aggregates
Additions/additives/admixtures

Benchmark
There may be specific benchmarks appropriate for the sector such as targets being developed
within the CISCF.

Biodiversity
See BES 6001.

Chain of custody
See BES 6001.

Constituent materials
The ‘constituent materials’ would generally be cementitious materials, aggregates, fillers,
admixtures, reinforcing bar, fibres and pigments used in the manufacture of the products.
Primary constituent materials would be those with no upstream supply chain.

Exclusions
In the context of concrete, fuel is not a constituent material
Water as in BES 6001.

Due diligence
See BES 6001.

Ethical principles
See BES 6001.

Ethics
See BES 6001.

Organisation
BES 6001 uses the term ‘organisation’ for the body seeking certification of the product to the
standard. For the concrete sector this will usually be the company or group that
manufactures the product.

Responsible sourcing
See BES 6001.
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3 Requirements

3.1 General
This section of the guidance document provides a clause-by-clause interpretation of the
requirements in BES 6001 using identical numbering.

The Standard is based around a set of requirements structured into three components:

Organisational management requirements:
These deal with how the manufacturing process is managed for sustainability.

Supply chain management requirements:
These deal with how the constituent raw materials are managed for sustainability.

Environmental and social requirements:
These deal with particular key aspects of sustainability and how they are considered within
the manufacturing organisation.

Notes

Several of these requirements are compulsory (3.2.1, 3.2.2, 3.2.3a, 3.2.4, 3.3.1, 3.3.2, 3.3.3,
3.4.2a, 3.4.3a). The remaining requirements are regarded as optional higher levels of
performance but meeting them attracts credits which are related to a rating system outlined
in Table 1 of BES 6001.

BES 6001 requires the organisation to demonstrate that it has consulted with relevant
stakeholders that could be affected by the production and use of its products, although it is
recognised that this consultation may be undertaken more appropriately at trade association
level.

The concrete sector, represented by the CISCF, has established a sustainability strategy,
based on stakeholder consultation that includes eight key commitments. These are listed in
Appendix A, which is a copy of the signed declaration to support the Sustainable Construction
Strategy for the UK Concrete Industries. Organisations that have signed up to these
commitments either directly or through their trade associations may use this as evidence of
ongoing stakeholder consultation as noted throughout BES 6001.

Extract of Appendix A:
As instruments of change, trade associations will facilitate the collection of performance data
from members, establish performance benchmarks, agree performance targets with their
membership, take part in periodic target setting and reviews at association and industry
levels, and contribute to a published annual performance report for the UK concrete
industries.

It is important to note that there are conditions and limitations placed on the use
of this trade association route to demonstrate compliance with the stakeholder
consultation requirements of BES 6001. These are detailed within Clause 3.4.1 on
page 14 of this guidance document.
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3.2 Organisational management requirements
3.2.1 Responsible sourcing policy

a) It is compulsory for the organisation to have a written policy for responsible sourcing,
approved by the company’s senior management. An example of policy is given within
Appendix C of this guidance document.

It is recommended that the policy is integrated into the appropriate organisational
management system(s).

3.2.2 Legal compliance

a) It is compulsory for the organisation to establish, implement and maintain procedures to
demonstrate how it keeps up to date with new legislation/regulations. These procedures
should be integrated into the management system(s).

A register of any convictions as a result of failure to comply with environmental, health &
safety and employment legislation should be maintained in this regard.

3.2.3 Quality management system

a) It is compulsory for the organisation to have in place a documented quality management
system which includes the assessed product within its scope. This system must follow
the principles of ISO 9001, but the system does not have to be certified.

b) To achieve the higher performance rating, the quality management system must be
certified by a UKAS accredited certifying body. The product being assessed and the
manufacturing site(s) details must be included within the scope of the certification.

3.2.4 Supplier management systems

a) It is compulsory for the organisation to have in place a supplier management system
that is integrated with the organisation’s quality management system, following the
principles of sub-clause 7.4 of ISO 9001.

A list of suppliers of constituent materials must be maintained as part of the quality
management system

A risk assessment regarding materials sourced from outside the EU must be completed
as detailed in BES 6001.

Note
Any constituent material that is supplied under BES 6001 certification will be deemed to
meet the requirements as being responsibly sourced.

Where the product being assessed is a primary raw material (i.e. where there is no
supply chain) being extracted or recovered by the organisation (e.g. aggregate) or its
constituents are produced at the same site under the same management system (e.g.
cement) it will be deemed to satisfy 3.2.4 where requirements 3.2.1a, 3.2.2a and 3.2.3a
have been met.
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3.3 Supply chain management requirements (cont.)

3.3.2 Environmental management systems (EMS) in the supply chain

a) It is compulsory for the organisation manufacturing the assessed product and its
traceable constituent material suppliers to operate environmental management
systems following the principles of ISO 14001.

b) To achieve the higher performance rating the organisation must provide evidence that
at least 60% of the plants at which the assessed product is manufactured operate
under an EMS system to ISO 14001, EMAS or BS 8555 certificated by an accredited
organisation

and

The organisation must be able to supply evidence that at least 60% by mass, volume
and value of the constituent materials of the product is supplied by organisations
operating environmental management systems that cover those materials and that the
EMS systems are certificated to ISO 14001, EMAS or BS 8555 by an accredited
organisation. The sites from which the constituent materials are supplied must be
identified within the supplier’s EMS certificates.

c) To achieve the higher performance rating the organisation must provide evidence as
b) above but providing evidence relating to at least 75% of the manufacturing plants
and constituent materials.

d) To achieve the higher performance rating the organisation must provide evidence as
b) above but providing evidence relating to at least 90% of the manufacturing plants
and constituent materials.

Note
Any material supplied under a certificated BES 6001 compliant responsible sourcing scheme
can be included in the percentage meeting this requirement.

Where the product being assessed is a primary raw material (i.e. where there is no supply
chain) being extracted or recovered by the organisation (e.g. aggregate) or its constituents
are produced at the same site under the same EMS (e.g. cement) it will be deemed to satisfy
the requirements of ‘higher level performance d) where the EMS system complying with
ISO 14001, EMAS or BS 8555 or equivalent is certificated by an accredited organisation.
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3.3 Supply chain management requirements (cont.)

3.3.3 Health and safety (H&S) management systems in the supply chain

a) It is compulsory for the organisation manufacturing the assessed product to operate a
health & safety management system following the principles of HSG 65 or BS OHSAS
18001

The organisation must demonstrate compliance with local legislation by maintaining an
H&S legal register and records of any legal non-compliance.

Additionally, the organisation must keep records of near miss incidents, time loss
incidents and fatal incidents.

Organisations signed up as members of Health & Safety Executive (HSE) schemes or
recognised trade association schemes or similar can use their membership to
demonstrate compliance to H&S recording and reporting.

The supplier inventory (3.2.4) should be used to provide evidence that suppliers of all
constituent materials have documented H&S management following the principles of
HSG 65 or BS OHSAS 18001. The organisation must be able to supply evidence that the
constituent materials in the assessed product are traceable to the suppliers on the
inventory.

b) To achieve the higher performance rating the organisation must provide evidence that at
least 60% of the plants at which the assessed product is manufactured operate under BS
OHSAS 18001 or equivalent certificated by an accredited organisation.

The organisation must be able to supply evidence that at least 60% by mass, volume
and value of the constituent materials of the product is supplied by organisations
operating H&S systems that cover those materials and that the H&S systems are
certificated to BS OHSAS 18001 or equivalent by an accredited organisation. Current
certification must be readily linked to manufacturing sites for raw materials.

c) To achieve the higher performance rating the organisation must provide evidence as b)
above but providing evidence relating to at least 75% of the manufacturing plants and
constituent materials.

d) To achieve the higher performance rating the organisation must provide evidence as b)
above but providing evidence relating to at least 90% of the manufacturing plants and
constituent materials.

Note
Any material supplied under a certificated BES 6001 compliant RSM scheme can be included
in the percentage meeting this requirement.

Where the product being assessed is a primary raw material (i.e. where there is no supply
chain) being extracted or recovered by the organisation (e.g. aggregate) or its constituents
are produced at the same site under the same H&S system (e.g. cement) it will be deemed to
satisfy the requirements of ‘higher performance level d) where the H&S system is in
compliance with BS OHSAS 18001 or equivalent certificated by an accredited organisation.
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3.4 Environmental and social requirements

3.4.1 General

To avoid repetition in the document, BES 6001 includes this general section 3.4.1, which sets
out the actions required under the terms ‘establish a policy and metrics’, ‘have objectives and
targets and review performance’, ‘report to stakeholders’ and ‘external verification’ where
they are used in each of the Sub-clauses in 3.4.

‘Establish a policy and metrics’

The organisation must have a written policy approved by the organisation’s senior
management for each of the requirements of section 3.4, or an overall policy that includes all
of the requirements and appropriate metrics must be produced.

The policy should be integrated into the organisation’s quality management systems (QMS) or
other appropriate management systems.

The Concrete Industry Sustainable Construction Forum (CISCF) has agreed, as part of its
stakeholder engagement process, a series of metrics in the form of performance indicators
(PIs) that will be instrumental in the development of sector targets and benchmarks of
performance. These are summarised in Appendix B of this guidance.

Adopting these PIs as the appropriate metrics for each of the environmental and social
requirements of Section 3.4 of BES 6001 forms a convenient method to demonstrate the
appropriate metrics are being used and aids the industry benchmarking and stakeholder
engagement process.

The relevant PI for each requirement is indicated under each clause interpretation.

These PIs are advisory but, where others are used, the organisation is likely to need further
justification with regard to the selection of the particular metric used and any relevant
stakeholder consultation.

‘Have objectives and targets and review performance’

The organisation must have documented objectives and targets relevant to its industry. The
relevance to the industry can be conveniently demonstrated by basing these objectives and
targets on the CISCF PIs referred to above. It is the intention of the CISCF to develop
benchmark targets across the industry that can be used as a reference point.
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3.4 Environmental and social requirements (cont.)

3.4.1 General (cont.)

‘Report to stakeholders’

BES 6001 requires the organisation to demonstrate that it has consulted with relevant
stakeholders that could be affected by the production and use of its products, although it is
recognised that this consultation may be undertaken more appropriately at trade association
level.

Hence, the organisation must consult and report to its stakeholders on its performance either
directly, or via a relevant trade association.

Evidence of communication to stakeholders could be via the organisation’s web site or paper-
based annual reports etc. The trade association activities referred to can be used (as limited
below) as evidence in support of reporting to stakeholders.

The concrete sector, represented by the CISCF, has established a sustainability strategy, based on
stakeholder consultation that includes eight key commitments (Appendix A). Organisations that have
signed up to these commitments either directly or through their trade associations may use this as
evidence of ongoing stakeholder consultation as noted throughout BES 6001.

Extract from Appendix A:
As instruments of change, trade associations will facilitate the collection of performance data from
members, establish performance benchmarks, agree performance targets with their membership, take
part in periodic target setting and reviews at association and industry levels, and contribute to a
published annual performance report for the UK concrete industries.

Limitations with regard to trade association involvement

In order for an organisation to achieve the higher performance rating and be awarded
‘additional points’ for stakeholder engagement, the organisation must be able to demonstrate
that it has produced a series of independent/individual data for its own operations and that this
information has been supplied to the relevant association for the onward engagement process.

To comply with the specific terms ‘freely and publicly available’ and ‘company/product/site
specific data’ used within BES 6001, the following conditions apply:

• Data must be transparent and traceable to the organisation.

• The published trade association data must indicate the names of companies that have
supplied the data.

• In order to obtain the higher levels of performance the organisation must commit to
provide their data to stakeholders upon request, independently of the trade association.
The published data must be company/product specific.

• Trade associations/CISCF involvement with regard to stakeholder engagement is limited
to certification Option 1 only (see page 4 of this guidance document).

‘External verification’

The organisation must demonstrate that its data has been externally reviewed (e.g. via
independent audits by a UKAS accredited certifying body against their management systems, or
by the Carbon Trust or other suitable body).
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3.4 Environmental and social requirements (cont.)

3.4.2 Greenhouse gas emissions

a) It is compulsory for the organisation to establish a policy and metrics for the reduction of
greenhouse gas emissions.

The appropriate CISCF metrics are given in 2.1 and 2.2 of Appendix B to this guide. For
the purpose of this guidance the term used is CO2. The term Equivalent CO2 has not
been used as this is deemed not applicable to the concrete sector.

b) To achieve the higher performance rating the organisation must establish objectives and
targets for the above, and review its performance.

c) To achieve the higher performance rating the organisation must demonstrate
engagement and reporting with stakeholders.

This may also be demonstrated via the concrete industry engagement and reporting (see
Appendices A and B) via the relevant trade association/CISCF.

d) To achieve the higher performance rating the organisation must demonstrate external
verification of the reported data.

A convenient option may be to demonstrate this via the verification process undertaken
during a company’s QMS or EMS auditing against BS EN ISO 9001/14001 via a UKAS
certifying body (either individually or via extension to include BES 6001).

A further option may be through the European Union Emissions Trading Scheme
(EUETS).
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3.4 Environmental and social requirements (cont.)

3.4.3 Resource use

a) It is compulsory for the organisation to establish a policy and metrics for resource use.
Concrete sector materials and products are generally defined as non-renewable with
regard to this requirement.

The appropriate CISCF metrics are 3.1a, 3.1b and 3.1c of Appendix B to this guide.

b) To achieve the higher performance rating the organisation must be able to supply
evidence to demonstrate that at least 60% by mass, volume and value of the constituent
materials of the product is supplied by organisations that provide verification of
implementation of the policies in a) above.

c) To achieve the higher performance rating the organisation must provide evidence as in
b) above but relating to at least 75% of constituent materials.

d) To achieve the higher performance rating the organisation must provide evidence as b)
above but relating to at least 90% of constituent materials.

Note
Constituent materials that are recycled or by-products or production residues are considered
to satisfy this requirement without further verification.

Any material supplied under a certificated BES 6001 compliant RSM scheme can be included
in the percentage meeting this requirement.

Where the product being assessed is a primary raw material (i.e. where there is no supply
chain) being extracted or recovered by the organisation (e.g. aggregate) or its constituents
are produced at the same site under the same responsible sourcing policy (e.g. cement) it will
be deemed to satisfy the requirements of ‘higher performance level d) where the
requirement in a) above has been met.
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3.4 Environmental and social requirements (cont.)

3.4.4 Waste management

a) To achieve this primary level of performance the organisation must establish a policy and
metrics for the reduction of waste to landfill.

The appropriate CISCF metric is 1.2 of Appendix B to this guide. (Note: Waste to
incineration without energy recovery is counted as waste to landfill within this metric).

Additional metrics relating to this are 3.1a, 3.1b and 3.1c in Appendix B.

b) To achieve the higher performance rating the organisation must establish objectives and
targets for the above, and review its performance.

c) To achieve the higher performance rating the organisation must demonstrate
engagement and reporting with stakeholders.

This may also be demonstrated via the concrete industry engagement and reporting (see
Appendix A and B) via the relevant trade association/CISCF.

d) To achieve the higher performance rating the organisation must demonstrate external
verification of the reported data.

A convenient option may be to demonstrate this via the verification process undertaken
during a company’s QMS or EMS auditing against BS EN ISO 9001/14001 via a UKAS
certifying body (either individually or via extension to include BES 6001).
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3.4 Environmental and social requirements (cont.)

3.4.5 Water extraction

a) To achieve this primary level of performance the organisation must establish a policy and
metrics for the reduction of mains water usage.

The appropriate CISCF metric is 3.2a and 3.2b of Appendix B to this guide.

b) To achieve the higher performance rating the organisation must establish objectives and
targets for the above, and review its performance.

c) To achieve the higher performance rating the organisation must demonstrate
engagement with and reporting to stakeholders.

This may also be demonstrated via the concrete industry engagement and reporting (see
Appendices A and B) via the relevant trade association/CISCF.

d) To achieve the higher performance rating the organisation must demonstrate external
verification of the reported data.

A convenient option may be to demonstrate this via the verification process undertaken
during a company’s QMS or EMS auditing against BS EN ISO 9001/14001 via a UKAS
certifying body (either individually or via extension to include BES 6001).
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3.4 Environmental and social requirements (cont.)

3.4.6 Life cycle assessment (LCA)

a) To achieve this primary level of performance the organisation must provide data to
support the development of generic LCA data for construction products (i.e. concrete
and/or concrete products)

b) To achieve a higher performance rating the company must provide an independent
Type III environmental product declaration.

c) To achieve the higher performance rating the organisation must demonstrate
engagement and reporting with stakeholders.

As an example reference can be made to the BRE ‘Green Guide’ listing.

This may also be demonstrated via the concrete industry engagement and reporting
through the relevant trade association/CISCF.
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3.4 Environmental and social requirements (cont.)

3.4.7 Transport impacts

a) To achieve this primary level of performance the organisation must establish a policy and
metrics for the reduction of transport distances and/or types of fuel used to reduce its
environmental impact.

The appropriate CISCF metric is 2.3a, 2.3b, 2.3c and 2.3d of Appendix B to this guide.

b) To achieve the higher performance rating the organisation must establish objectives and
targets for the above, and review its performance.

c) To achieve the higher performance rating the organisation must demonstrate
engagement and reporting with stakeholders.

This may also be demonstrated via the concrete industry engagement and reporting (see
Appendices A and B) via the relevant trade association/CISCF.

d) To achieve the higher performance rating the organisation must demonstrate external
verification of the reported data.

A convenient option may be to demonstrate this via the verification process undertaken
during a company’s QMS or EMS auditing against BS EN ISO 9001/14001 via a UKAS
certifying body (either individually or via extension to include BES 6001).
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3.4 Environmental and social requirements (cont.)

3.4.8 Employment and skills

a) To achieve this primary level of performance the organisation must establish a policy and
metrics in terms of recruitment, training and development.

The appropriate CISCF metric is 4.2a and 4.2b of Appendix B to this guide.

b) To achieve the higher performance rating the organisation must establish objectives and
targets for the above, and review its performance.

c) To achieve the higher performance rating the organisation must demonstrate
engagement and reporting with stakeholders.

This may also be demonstrated via the concrete industry engagement and reporting (see
Appendices A and B of this document) via the relevant trade association/CISCF.

d) To achieve the higher performance rating the organisation must demonstrate external
verification of the reported data.

Note
This is specifically related to the ‘training and competence’ element of BE EN ISO 9001
and ISO 14001. Therefore, this can be demonstrated via the verification process
undertaken during a company’s QMS/EMS auditing against BS EN ISO 9001/ISO 14001
via a UKAS accredited certifying body (either individually or via extension to include
BES 6001).
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3.4 Environmental and social requirements (cont.)

3.4.9 Local communities

a) To achieve this primary level of performance the organisation must establish a policy and
metrics in terms of local community liaison and stakeholder engagement as appropriate
to the company. It is recognised that the impact of certain sites on the local community
are less significant than others, for example sites within established industrial estates.

The appropriate CISCF metrics are 1.3 and 4.3 of Appendix B to this guide.

b) To achieve the higher performance rating the organisation must establish objectives and
targets for monitoring complaints/incidents, and review its performance.

c) To achieve the higher performance rating the organisation must demonstrate
engagement and reporting with stakeholders.

This may also be demonstrated via the concrete industry engagement and reporting (see
Appendices A and B) via the relevant trade association/CISCF.

d) To achieve the higher performance rating the organisation must demonstrate external
verification of the reported data.

A convenient option may be to demonstrate this via the verification process undertaken
during a company’s QMS or EMS auditing against BS EN ISO 9001/14001 via a UKAS
certifying body (either individually or via extension to include BES 6001).


